
Redefining Athletic Healthcare



What Is   DragonFly MAX    ?  

DragonFly MAX is an athlete-centered 
organizational platform built with the latest 

mobile technologies that is redefining 
athletic healthcare through our focus on 

health, performance, and communication.



What Does MAX Have To Offer?

✓ Electronic Participation Forms

✓ Team Eligibility Management - Integrated w/C2C

✓ Concussion Assessment and Tracking Tools

✓ Team Injury Lists with Real-Time Practice/Play Status

✓ Custom Strength, Conditioning, & Rehab Programs

✓ Team Messaging & Scheduling



How Do I Get Started?

1. Download the “DragonFly MAX” app from either 
the Apple App Store or Google Play Store.

2. Click “Get Started” and create your account.
3. Choose the correct role for you in your school.
4. Enter your School Code when prompted.
5. Once logged in, you can manage team schedules, 

athlete information, injury lists, and much more.

Get The MAX Mobile App



How Do I Get Started?

1. Go To https://www.dragonflymax.com and click 
“Login/Register”

2. Enter your login info or click “Sign Up for Free”
3. Follow the instructions to create your account and 

get logged in to the MAX Website
4. Once logged in, you can manage all aspects of your 

school’s participation forms, handle access requests, 
and view team injury lists.

Use The MAX Website



Administrative
Website



Today View
The Today View gives you a starting point for tracking participation 

forms submissions for athletes within all of  your organizations.

Clicking on any 
of  the forms 
packet links 
reveals a list of  
which athletes 
have completed & 
submitted their 
assigned forms.



Today View
From the forms list you can review who has submitted their completed packet of  participation 

forms. as well as view the important information that they included within these forms.

You can also review the 
information that they 
indicated was most 
important when filling 
out these forms by 
clicking on the red flags.

1. Tap here to 
reveal the athletes 
list of  forms.

2. Tap here to 
reveal the list of  
health red flags.



Access Requests
The Access Requests view shows you who has created an 
account and asked to be a part of  your organization.  Each 
access request must be approved by an administrator before the 
user is connected to your school. 

Once connected, users will have access to information in your 
organization based on their user role (parent, coach, 
administrator, etc).  Access requests provide an added measure 
of  security and control for your organization.



Access Requests
After reviewing 

the requested 

user’s information, 

click the green 

check box to 

approve them to 

your organization 

and connect them 

with a team.



Teams View
The Teams View gives you an overview of  all of  the athletes within a particular school 
or team.  This view includes Player Cards for each athlete which display at-a-glance vital 
information about the athlete’s current health and participation status.

Click on an individual player’s card to reveal more 
information about that particular athlete.

Clicking on 
“Athlete 
Handout” 
provides 
instructions that 
can be sent to 
parents/athletes 
to get them signed 
up for MAX.

From this tab you can manage which forms are 
assigned for your athletes to complete.



Teams View
Clicking on an individual’s player card reveals their important personal contact 
information and basic medical info, as well as the “Injuries & Illnesses” tab where all of  
their injury records within MAX will be displayed.

Clicking on the list 
of  injuries reveals 
further details 
about the injury 
history and 
recommendations 
from the athletic 
healthcare team.



Teams View
Also within each player card is the “Documents” tab where you can view all of  the athlete’s 
submitted paperwork, including pre-participation forms, doctor’s notes, images of  injuries, and 
anything else that has been added to his/her profile from the MAX mobile app.

Clicking on a document will open a new window with a 
printable PDF copy of  that document.

Any images or pictures 
of  paper documents 
added to a player’s 
profile will be visible in 
this section of  the 
documents tab.



Mobile App
on iOS & Android



MAX on iOS & Android
The MAX Mobile platforms are designed to allow for ease of  use and discoverability for all 
functions.  The app is structured for use through the tab menu along the bottom of  the apps 
main screen.  The tab menu consists of  5 tabs that include: 

1. Today View 
2. Teams View 
3. Hurricane Menu 
4. Protocols View 
5. Messages View 

We will explore each of  these tabs in detail below.

The main tab menu in 
MAX is the jumping off  
point for almost all 
functionality.



Today View
The Today View is the starting point for access into MAX.  
This view contains four important screens to allow a user to 
quickly access all of  the vital information about what is 
happening in their organization. 

1. Schedule 
2. Injuries 
3. Rehab 
4. Strength 

Each of  these screens is viewable by swiping from right to left 
across the screen.

Swiping across screens changes the 
submenu here to demonstrate exactly 
what information you are viewing.



Today View - Schedule
The Schedule panel of  the Today View provides a quick glimpse of  what activities are happening 
with your teams throughout the day.  You can input your practice sessions, upcoming games, team 
meetings, or any other important team events.  These events can also be tagged to other users so 
they get reminders and updates when changes are made. 

You can also manage your personal schedule from  
within MAX so that all your calendar is available  
in one place. 

1. Schedule 
2. Injuries 
3. Rehab 
4. Strength 

Each of  these screens is viewable by swiping  
from right to left across the screen.

In the “What’s Been 
Happening” section, you 
can see what athletes from 
your team have been doing 
throughout their day, 
including nutrition, 
treatments, workouts, etc.

Swiping across the dates 
allows you to see a week-
by-week glimpse of  your 
events.



Today View - Injuries
From the Injuries panel of  the Today View users can see 
which of  their athletes are currently on the Injury List.  When 
an athlete is evaluated for an injury, he/she can be placed on 
this injury list so that everyone who needs that info receives it 
in real-time.   

Practice & play limitations that need to be implemented can 
also be added to the injury note.  These also appear in this 
Injury List for coaches to know which exercises are 
appropriate for the injured athlete…and which ones are not. 

In addition to the current Injury List, you can review the 
history of  injuries that have affected your teams and a list of  
referrals made to outside medical professionals.



Today View - Rehab
In the Rehab Panel of  the Today View, users see which 
athletes in their teams have been assigned rehabilitation 
exercises by the team healthcare providers.  These assigned 
exercises are the same view that the athlete sees in their 
assigned program in the app. 

In addition to seeing who has been assigned rehab, users can 
see which exercises they are to complete for the day.  Tapping 
on an athlete’s assigned program shows each assigned exercise 
with specific instructions, step-by-step images, and video to 
demonstrate what is expected of  the athlete.



Today View - Strength
Of  great use to coaches is the ability to assign strength 
programs to groups of  athletes, as well as individuals.  
Individualized exercise programs can be created so that 
specific positions receive the focus that they deserve. 

Because exercises programs can be assigned for different days 
of  the week, you can create the most appropriate exercises for 
a given day.  Changes can also be made quickly so that 
athlete’s don’t have any trouble knowing the expectations on 
them.



Teams View
The Teams View is the administrators place for managing all 
aspects of  the teams within their organization.  From here 
administrators can view all of  their connected schools, add or 
remove teams, create groups/positions within a team, etc.   

You can also view lists of  users in each team within the 
school, so you have quick access to rosters and other 
important teams data in a direct list.   

Tapping on a user in the list reveals his/her user profile with 
full details about the user’s contact information, medical 
history, etc.



Teams View - Adding A New Team
Adding a new team in MAX is a cinch.  From the Teams View, 
select your school and you will be presented with a list of  the 
teams that are already viewable for you.  To add a new team: 

• Tap ‘Organize’ at bottom right corner of  the Teams List. 

• Next, tap on the arrow beside the correct school to see the 
dropdown of  all your current teams. 

• Tap “Add A Team” at the bottom of  this list. 

• Select the team you want to add OR type  
in the name of  the team you want added. 

• Tap “Save” and your team is added to your Teams List. 
• Note: The team is not visible to others in your school until 

you add a user to the team.



Hurricane Menu
The Hurricane Menu provides a method for quick actions across 
the entire system.  You can perform the following functions from 
the Hurricane Menu: 

1. Add or Find A User 
2. Add a New Injury 
3. Add a New Concussion 
4. Schedule An Event in the Calendar 
5. Connect to a School or Other User 
6. Request Help from DragonFly 
7. Take A Picture to Add Into MAX 

Most of  these functions can also be performed elsewhere within 
the app, but the Hurricane Menu provides users with near 
constant access to jump directly to these tasks.

Tapping here reveals a valuable quick action 
menu to perform most any function in MAX.



Hurricane Menu - Add/Find User
The first main use of  the Hurricane menu is to quickly find or add 
a user into the MAX app.  Tapping on the “Add or Find User” 
button will present you with a table where you can begin typing the 
name of  the user.  As you begin typing, users that meet this search 
criteria will begin to appear in the table. 

• If  the user is already in the system, select his/her name from the 
provided list of  users. 

• If  this is a new athlete, finish typing the user’s name and click 
“Create New User.”  A new profile will be created for this user. 

Either of  these options will direct you to the user’s profile page, 
which includes the associated teams for this user, important contact 
and personal medical information, as well as records of  injuries 
and exercise programs for this particular athlete.



Hurricane Menu - New Injury
The “New Injury” feature in the Hurricane Menu allows users to 
quickly add an injury to any athlete in the system. 

	 •	 Begin typing the name of  the athlete that was injured. 
• Select his/her name from the provided list or click “Create 

New User”. 
	 •	 Enter the appropriate injury information. 

•MAX requires the following information: 
• Athlete Name 
• Body Part 
• Injury Type 

• Additionally, you can include detailed SOAP Notes, add 
athletes to the main injury list, document initial treatments, 
include status updates for coaches and parents, and much 
more. 

	 •	 Tap ‘Save’ in the top right corner and you're all set.



Hurricane Menu - New Concussion
Just like with adding a new injury, the “New Concussion” menu 
item will allow you to begin specifically documenting a concussion 
using the SCAT-3 Concussion Assessment.  You will begin by 
finding/adding the user, then choose whether you want to conduct 
a “Baseline” or “Injury” SCAT Assessment. 

Once you have chosen which type of  assessment, MAX presents 
you with each section of  a SCAT-3 Concussion Assessment in a 
swipeable page-by-page view.  Simply tap or type in answers to the 
questions in each section, then swipe to the next screen to 
continue your assessment.   

When you are completely finished with your assessment, tap 
“Save” in the upper right corner of  the screen and all changes to 
your assessment will be stored in the athlete’s profile.



Hurricane Menu - Schedule Event
MAX allows users to manage both personal and team events 
within the built-in calendar.  This is a great tool for coaches who 
want to make sure their athletes and parents get immediate updates 
if  changes to practices or games need to be made.  One simple 
change in MAX and everyone can be notified (even the athletic 
trainer). 

• Select ‘Schedule an Event’. 

• Fill in the event details & tag users that should be alerted of  event. 

• Make any adjustments to the notifications that you want to send.  

• Tap ‘Save’. 

• Event will now show on home screen of  all tagged users. 
 Notifications will also be sent at the appropriate reminder dates.



Hurricane Menu - Connect To A School
Each school in MAX is assigned a 6-digit “Team Code” which is 
associated with that school and allows users to get connected 
directly to this school.  Users are asked for one of  these codes 
immediately upon account creation, but may also need to 
connect to another organization once in the app. 

The “Connect To A School” button in the Hurricane Menu 
allows for users to connect to other organizations.  Simply tap this 
button and you will be presented with a view to choose your role 
in the new school, then enter the appropriate “Team Code” for 
this new school. 

This feature can also be used by parents to link to their child’s 
account in MAX.  Athletes can find an “Invite” code in their own 
profile, then share this with their parent to be added through this 
same “Connect To A School” menu.  Parents choose the 
“Parent” role, then enter their child’s code and will be connected 
to their child’s account.



Hurricane Menu - Take A Picture
The final great feature you will find in the Hurricane menu of  
MAX is the “Take A Picture” function, which allows users to 
quickly add images to a secure digital library.  Images can then 
be added to an athlete’s profile to store as a digital document or 
record the progress of  an injury or exercise. 

Because these images are stored in the secure MAX Media 
Library, they are not saved within your personal images on your 
device.  No need to worry about keeping unsecured information 
on your phone.



Hurricane Menu - Help
One of  the best features built into MAX is the ability to quickly 
reach out to our support staff  for help.  By tapping on the Help 
button you can immediately begin a conversation with our staff  
and discuss any issues you may be having with the app or tell us 
about the next great feature we need to add into MAX. 

We typically respond to users questions/comments within a few 
minutes of  submission.  You can also reach out to us in the 
same system through the DragonFly MAX website at 
www.dragonflymax.com. 

We love hearing from users!  This is how the MAX app 
becomes a better product for you every single day.



Protocols View
Next in the tab menu is the Protocols View, which is where 
users go to create exercise programs to be assigned to athletes.  
These exercise programs can be used for rehabilitation or 
strength & conditioning.  The MAX Exercise Image Library 
contains hundreds of  pre-built exercises with images to help 
you get started.   

Users can also create custom exercise programs that include 
images and videos which they add.  You create the instructions 
as you see fit, including information related to sets, repetitions, 
weight, and progression.  And these exercises can be grouped 
together into custom protocols that are easily assigned to 
individuals, groups, or teams. 

Athletes no longer have an excuse for not know what exercises 
they should be performing, even when they are away from 
your facilities.



Messages View
Because communication with athletes and parents is so vital to 
successful athletic programs, MAX has a built in messaging tool 
that allows school personnel to keep everyone on the same 
page.  Utilizing the athlete only function to message your entire 
team, a group of  athletes (e.g. - Quarterbacks), or a single 
individual.   

Need to convey the same message to parents?   
Just tap the Team & Parents icon.   

Want to start a group chat to let  
parents work out the details of   
an event?  That functionality  
is also built into the  
MAX Messaging tools.



Support

You can also reach us through our general support channels at 
support@dragonflyathletics.com

OR

From within the Help Center on the DragonFly MAX app and 
DragonFly MAX website.

https://www.dragonflymax.com

Additional information about using MAX, including support videos, 
instructions, and handouts can be found on our website:

mailto:support@dragonflyathletics.com


Contact Info
Kirk Miller  

Chief Executive Officer
205.886.3713

kirk@dragonflyathletics.com

Brandon Wallace  
Director of Customer Relations

205.876.5417
brandon@dragonflyathletics.com

Clint Sanders, MAT, MS, LAT, ATC  
Product Manager / Analyst

615.268.9868
clint@dragonflyathletics.com
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